
The Importance of Posting 
 
A majority of transactions entered into JDE create batches. The batches need to be posted in order to actually write the 

details of the transaction to the G/L; however the various tables and ledgers in the system background will be updated 

when the batches are created. These various tables and ledgers make up what you view when you access certain 

programs and reports. Not posting transactions causes differences between the G/L and the underlying tables and 

ledgers, causing confusion over which is accurate and time/effort to research & fix. 

Some of the posting programs have been setup to post batches automatically (Receipts on 3 Way Match Orders) and 

others require manual posting (Vouchering). Not all users have the proper security to be able to post batches to the G/L. 

If a user receives an error when an automatic posting program runs, they do not have access to post batches. Posting of 

a batch is completed when the user clicks the Save icon on the Fake Printer screen after completing the approval and 

post process. If the Save button is not clicked, the batch will remain unposted until correctly manually posted, or the 

scheduler performs the posting. Those batches then either need to be posted manually by someone with the proper 

security, or posted by the scheduled “unposted receipts” posting program that runs every 4 hours. 

The flow charts below show the proper order of steps for Orders to maintain Commitment Integrity. Also addressed are 

some examples of errors created when batches are not posted. 

Commitment Integrity refers to the maintaining of correct balances within the data tables in JDE that are populated 

when you enter a commitment in the system. When the balances in one of the tables differ from the other tables for the 

same order, there is a Commitment Integrity issue. This can cause problems in viewing the details of the order in 

different areas of the system (Financial Status, Commitment Inquiry, SSR, Job Cost/JSI, etc). The Integrity issues can also 

cause physical errors which will not allow the user to reverse a receipt at all. An example would be trying to reverse a 

receipt that has been vouchered, before the reversal of the voucher is posted. Or an unposted receipt can be received 

and posted again before vouchering, causing a double-up of the receipt, and not allowing the user to cancel either 

receipt. 
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2-Way Match Orders – Doc Types O2, OJ 

 

The example below also addresses the issue of cancelling lines on an Order in between the steps shown for 2 Way and 3 

Way Match Orders. The cancelling of lines that have transactions against them needs to happen after the reversal batch 

is posted. Cancelling lines that have no transactions against them do not affect Commitment Integrity. The cancelling of 

lines is not included in the flow charts above, but it is demonstrated below that this step needs to happen when there 

are no unposted receipts or vouchers in the system.  

Examples of the Importance of Posting 

A PO is created for $100.  

 

$20 is Received and Posted. 

 

Voucher 

Post Batch 

Reverse Voucher 

Post Batch 
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$30 is Received and Posted. 
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$30 is Reversed, but the Reversal is not Posted. 

 

PO line for $100 is cancelled before the $30 Reversal is Posted. 

 

Reversal is Posted. 
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Work with Commitment Inquiry shows an Open Commitment of $30, but the Commitment has been cancelled and can 

no longer have transactions posted against it. 

 

Commitment Integrity Report shows a $30 variance between the Commitment and Job Cost. 

 

There will be 5 records written in this example and the total of the Commitment when these steps are complete will be 

$30. PO creation opens a $100 commitment. The receipts relieve $50 of this commitment, and then the line is cancelled, 

which reduces the commitment to $0. However, because the Reversal was posted AFTER the cancellation, the 

commitment is re-opened for the $30 receipt that was cancelled. If the Reversal was posted before the line was 

cancelled, the following would happen: 

A PO is created for $100.  
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$20 is Received and Posted. 
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$30 is Received and Posted. 

 

$30 Receipt is reversed AND posted, increasing Open Commitment back to $80 
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Line is cancelled, reducing the Open Commitment to $0, leaving only the $20 Committed as the Commitment amount 

and Job Cost amount. 

 

 

Commitment Integrity Report verifies no variance exists between Commitment and Job Cost. 

 


